COOKIE POLICY

Data Protection legislation and regulations (including without limitation the South African Protection of Personal
Information Act, 2013 ("POPIA") and the EU General Data Protection Regulation (EU Regulation 2016/679
("GDPR"), and all regulations thereunder) applies to the processing of cookies and require all website
operators to inform website visitors about their usage of cookies and similar technologies, e.g. pixels,
(hereinafter “cookies”) and to collect the user’s consent to such cookie usage.

1.

EXPLANATION OF COOKIES
Cookies are commonly used on websites and are small text files which are sent to your device
(computer, laptop, smartphone, tablet) by the website you visit. Cookies are stored on your device's
hard drive in your browser’s file directory. Your browser sends these cookies back to the website each
time you revisit it so it can recognise your device, remember your preferences, record what you have
put in your shopping basket and improve your overall user experience. Simply put, cookies provide a
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way for the website to recognize you and keep track of your preferences. Please note that certain
functions of our website may no longer work or work not correctly without cookies.
2.

COOKIE CONSENT
If you visit our website for the first time, you will see our Cookie Banner asking you to consent to the
use of certain cookies and, when you click on 'Cookies Settings', you will be directed to our Privacy
Preference Centre. Using this tool will set a cookie on your device to remember your preferences.

3.

CATEGORIES OF COOKIES
Depending on their function and their intended purpose, cookies can be assigned to the following
categories: strictly necessary cookies, performance cookies, functional cookies and targeting cookies.
3.1

Strictly Necessary Cookies

Strictly necessary cookies are required to navigate our websites and operate basic website functions.
Examples of strictly necessary cookies are login cookies (which enable you to login into secure areas
of our website), shopping cart or e-billing cookies or cookies to remember your cookie settings. Without
these cookies certain basic functionalities cannot be offered. Strictly necessary cookies are always
active and will be placed without your consent.
To the extent that information processed in connection with strictly necessary cookies should qualify
as personal data, the legal ground for that processing is our legitimate interest to operate the website
(Art. 6 (1) lit. (f) GDPR and/or section 11(1)(f) of the POPIA).
3.2

PERFORMANCE COOKIES OR ANALYTICS COOKIES

Performance cookies or analytics cookies collect information on your usage of our websites. They
identify a variety of metrics, for example, your internet browser, operating system, duration and number
of page visits, errors you experienced. The information collected is aggregated and anonymous. It
does not allow personal identification, it only serves the purpose of evaluating and enhancing the user
experience of our websites. This helps us to improve the way our websites work, for example, by
ensuring that users are finding what they are looking for easily.
To the extent that information processed in connection with performance cookies should qualify as
personal data, the legal basis for that processing is your consent (Art. 6 (1) lit. (a) GDPR and/or section
11(1)(a) of the POPIA).
3.3

FUNCTIONAL COOKIES

Functional cookies enable a website to store information and options you have already previously
entered (e.g. username, layout settings, contact us form) in order to offer you improved personalised
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functions and remember your preferences (e.g. your choice of language or region). They are also
used to enable requested functions, like Live Chat and playing videos.
To the extent that information processed in connection with functional cookies should qualify as
personal data, the legal basis for that processing is your consent (Art. 6 (1) lit. (a) GDPR and/or section
11(1)(a) of the POPIA).
3.4

TARGETING COOKIES

Targeting cookies (cookies used for marketing purposes) record your visit on our websites, the pages
you have visited and the links you have followed. They are used to deliver adverts more relevant to
you and your interests. They are also used to limit the number of times you see an advertisement as
well as help measure the effectiveness of an advertising campaign, and to make the advertising
displayed more relevant to your interests. They remember that you have visited a website and this
information is shared with other organisations such as advertisers e.g. Google.
The legal basis for the processing of personal data in connection with targeting cookies (if any) is your
consent (Art. 6 (1) lit. (a) GDPR and/or section 11(1)(a) of the POPIA).
4.

THIRD PARTY COOKIES
In some special cases we also use cookies provided by trusted third parties. The following section
details which third party cookies you might encounter through this site.
4.1

This site uses Google Analytics which is one of the most widespread and trusted analytics
solution on the web for helping us to understand how you use the site and ways that we can
improve your experience. These cookies may track things such as how long you spend on the
site and the pages that you visit so we can continue to produce engaging content. For more
information on Google Analytics cookies, see the official Google Analytics page.

4.2

Third party analytics are used to track and measure usage of this site so that we can continue
to produce engaging content. These cookies may track things such as how long you spend on
the site or pages you visit which helps us to understand how we can improve the site for you.

4.3

From time to time we test new features and make subtle changes to the way that the site is
delivered. When we are still testing new features these cookies may be used to ensure that
you receive a consistent experience whilst on the site whilst ensuring we understand which
optimisations our users appreciate the most.

4.4

As we sell products it's important for us to understand statistics about how many of the visitors
to our site actually make a purchase and as such this is the kind of data that these cookies will
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track. This is important to you as it means that we can accurately make business predictions
that allow us to monitor our advertising and product costs to ensure the best possible price.
4.5

As ongoing development process, we also integrate trusted third-party software’s to deliver
better user experience.

Please note that our advertisers, as well as other organisations or service providers that upload
information to the website, may also make use of cookies. By consenting to the use of your cookies,
you understand and acknowledge that we have no control over cookies used by third parties.

5.

COOKIES WE USE ON OUR WEBSITE
By clicking on the Settings option on the Cookie Banner you can provide or revoke your consent and/or
change your cookie preferences.
Please note that it is possible for you to change your computer's browser settings so as to disable the
use of cookies. We would advise that you do not do this, however, as this could affect the manner in
which you are able to use our websites on your computer. Unless you have adjusted your browser
settings to refuse or disable cookies, our systems will automatically issue cookies when you access
our websites

6.

CHANGES TO THIS POLICY
We may update this policy from time to time. Any changes that we may make to our policy will be
posted on our website and will be effective from the date of posting.

7.

CONTACT PERSON
Any questions or complaints can be addressed to the Deputy Information Officer, Ilze de Wet at
ilzedw@artscape.co.za.

---------------------------------------------------------------- END -------------------------------------------------------------

